Macken Mortuary
Rockville Centre and Island Park

The Professional Service and Funeral Facilities features of the Funeral Service Profession are difficult to
analytically categorize. Prices listed on paper do not take into consideration important subtleties such as
decor of the facility and personalities of the staff. The individual’s needs and desires to make value
judgments are critical. Empirical evaluation is essential.
Strong emotions are generated when death occurs. These emotions cannot be intellectualized. They
must be worked out and through. This is important for the mental and physical well being of the person
or persons who have suffered a loss. Experience has proven that the funeral with all its functions and
ceremonies, is the most efficient vehicle for beginning the adjustment process for bereaved people. As a
component of the health care delivery system, we are here to help at a time or crisis and need. Please
discuss your concerns with us.
General Price List
The Federal Trade Commission and the New York State Department of Health both require that certain
disclosures be made by funeral providers on the General Price list. Our General Price list contains the
required disclosures. The goods and services on the General Price List are those we can provide to those
we serve. You may choose only the items you desire. However, any funeral arrangements you select
will include our charge for services. If legal or other requirements mean you must buy any item you did
not specifically ask for, we will explain the reason in writing on the statement we provide describing the
services and merchandise you selected. This list may not include prices or charges for certain items that
you select, such as flowers and newspaper notices. The estimated or final prices for those items will be
shown on the itemized statement describing the funeral service and merchandise you have selected. We
may charge you for our services in buying certain items.
Payment Policy
Payment in full for our services and merchandise is requested prior to the funeral. We will accept a
personal check, Visa, Master Card, American Express or a life insurance policy assignment. Certain
other agencies also require payment at the time of the funeral for which personal checks are acceptable.
These include but are not limited to; Cemetery or crematory charges and church or clergy honoraria.
Cash is requested for pall bearers and gratuities. If our payment policy is not complied with and the
funeral bill is not paid, interest will be charged and accrue from the date of the arrangement conference
at the rate of 1% per month; 12% per annum.
Complete General Price Lists can be mailed to you or you may pick one up at either location:
52 Clinton Avenue, Rockville Centre 516-766-3300
3930 Long Beach Road, Island Park 516-431-7800

